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An end-to-end suite of technology-driven solutions
for every translation need.




Empowering Global Communication with
Fast, Accurate Transcription

Fast, accurate, and reliable transcription is essential for organizations addressing a global
audience. At GoTranscript, our technology-driven services ensure your message is
communicated clearly—no matter the language or industry.

With expert in-house and freelance transcribers spanning 60+ countries, we bring
specialized knowledge to every project, guaranteeing precision and consistency. Our
streamlined processes capture every word flawlessly, helping you deliver the right message
every time.

From large-scale initiatives to smaller tasks, GoTranscript provides the expertise, flexibility,
and scalability you need to thrive in today’s interconnected world. Count on our meticulous,
high-quality transcriptions to power effective communication—wherever you do business.




’ ’ GoTranscript saves us a substantial amount of time by
replacing more expensive and slower translation services.
Terms and phrases used in our industry are unique. Still,
GoTranscript has been able to work with the background
material easily and offer thorough support through a
dedicated account representative. We're happy with the
service and would strongly recommend it.

Steven J. Mercer

VP of Communications, U.S. Wheat Associates

We needed a reliable service to handle our translation and
transcription tasks. What made us give GoTranscript a
shot were fair prices and multiple language options. We
also love the service's speed and reliability. GoTranscript
aids us in the analysis of our primary research, referencing

specific sections from our interviews, and providing
reliable insights.

Ignacio Urdaneta

Associate Consultant, Trinity Life Sciences

’ ’ We use GoTranscript primarily to transcribe and translate
videos and interviews. We use this content for storytelling,
mostly video and editorial. The service allows us to
expedite the process and tell more complete stories both
in video and written form. GoTranscript helps us produce
content that allows our team to grow our fundraising year-
over-year, even in the middle of the pandemic.

John Streit
Managing Editor and Writer, Operation Smile



What We Offer

GoTranscript delivers 100% human-made translation services designed for precision,
efficiency, and scalability. Whether you need standard text translations, specialized industry
solutions, or API-driven workflows, our expert team ensures unmatched accuracy and
security.

Our translation services include:

« Machine Translation Post-Editing (MTPE)

We refine machine-generated translations to ensure clarity, accuracy, and consistent
terminology.

« Human-Powered Text Translation

Human-powered translations for documents, websites, and other written content,
spanning a broad range of languages.

¢ Audio/Video Translation

Expert handling of multimedia content to deliver culturally relevant, comprehensive
translations.

o APl Integration for Scalability

Seamlessly incorporate our translation services into your platform, enabling high-volume
workflows with real-time translation capabilities.



Why Choose GoTranscript Translation
Services?

We offer an extensive pool of expert linguistic resources. The industry and subject-matter
expertise of our in-house translation professionals ensures consistency, efficiency, and
knowledge retention across every project. For added flexibility and scalability, we also
maintain a global network of highly qualified, specialized freelancers who can customize
solutions to meet your unique needs.

Native speakers of the target language guarantee that every subtlety and nuance is
accurately captured, ensuring your translations resonate with local audiences. Throughout
the entire process, we collaborate closely with you to employ best practices, maximizing
both quality and efficiency.

Technology-Enabled Services to
Improve Efficiency

At GoTranscript, we've built our translation workforce system entirely from the ground up.
By eliminating reliance on third-party integrations, we reduce costs and safeguard against
the security risks that often accompany external platforms. This end-to-end control also
allows us to streamline our workflows, handle large volumes of content, and deliver
consistently accurate results faster.

Our custom-built platform empowers us to optimize every stage of the translation process—
ensuring we meet tight deadlines, maintain strict quality standards, and provide the flexibility
our clients need. And with integrated analytics, we gain valuable insights for continuous
process improvement, guaranteeing that our technology-driven services remain at the
forefront of efficiency and innovation.

Integrated Quality Assurance and Management

No one wants to receive complaints about inaccurate or poorly handled translations, which
is why we integrate quality management from start to finish. Our pre-qualified translation
experts excel at delivering precise, contextually relevant content—ensuring every detail
meets the highest standards of clarity and accuracy.

We employ a robust, best-in-class Quality Management System (QMS) to oversee each
stage of the translation process. This includes real-time monitoring, immediate feedback,
and continuous improvement, so you can trust that any project you entrust to us will be
handled with the utmost care and attention to detail. For clients requiring an extra layer of
oversight, we also offer a comprehensive two-stage translation and review procedure,
delivering the utmost accuracy and peace of mind.



Unparalleled Scale, Whatever Your Transcription Needs

Whether your requirements are predictable or sudden, consistent or sporadic, GoTranscript
seamlessly scales to meet them. By combining a technology-driven workflow, data analytics,
and a vast global network of skilled transcribers, we deliver high-quality results—no matter
the project size or timeline. Our agile approach and specialized local expertise ensure
precision and excellence at any scale.

A Wealth of Experience, Trust, and Reliability

Founded in 2005, GoTranscript has developed deep expertise in providing world-class
transcription services for clients across multiple industries. Trusted by over 2,000 universities
worldwide and partnering with Fortune 500 companies and leading global brands, our
commitment to quality, reliability, and transparency sets us apart.

Our straightforward, predictable pricing applies regardless of content type, languages, or
turnaround times. For comprehensive oversight, we offer dashboards and reports that track
costs and key performance indicators (KPIs) against service level agreements (SLAs). With a
proven track record and dedication to excellence, you can rely on GoTranscript for accuracy
and dependability—every time.

Want to learn more? Ready to connect with one
https://gotranscript.com/text-translation- of our specialists?

services Contact us
https://gotranscript.com/audio-translation-

services

About GoTranscript

GoTranscript is a world-leading provider of secure, technology-driven transcription solutions. We
empower global understanding by bridging language barriers and capturing every nuance with clarity.
Since our founding in 2005, we've earned the trust of over 2,000 universities worldwide, along with
numerous Fortune 500 companies and top global brands.

Our mission is to help you communicate seamlessly—wherever you do business—by combining an
advanced, in-house workforce system with an extensive network of skilled professionals. Whether you
need large-scale enterprise solutions or one-off projects, GoTranscript delivers accurate, efficient, and
cost-effective services tailored to your needs.
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