This transcript was exported on 03/14/2026
Speaker 1: Hola y bienvenidos. Yo me llamo Ricardo y trabajo para Speechmatics. Do you know what I just said there? You might not yet, but you'll be able to find out in a few seconds when you look at our transcription and translation that is working in bilingual format. ¿Qué quiere decir un sistema bilingüe? Quiere decir que nosotros podemos transcribir y traducir a la vez en dos diferentes idiomas. However, is this something useful or is it just a gimmick? Well, actually there's a ton of use cases out there that require different types of bilingual transcription. For example, you might be watching a TV channel where there's content from different parts of the world, perhaps in different parts of the United States, and you need to be able to translate both those live news segments, but also the bits that are going back to the studio in a different language. Igualmente, podrías estar teniendo una reunión en tu empresa multinacional donde hay muchas personas que tienen que entender todos los idiomas que se están hablando. And finally, if you think about the contact center space, there are so many times when people switch from one language to another where you need to be able to account for people in their day-to-day life speaking many different ways. But, don't trust me on that fact. Go and try it out for yourself. ¿A qué estás esperando?
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