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[00:00:00] Speaker 1: There is this little butler in your head that's always serving up something for you to say and then a lot of being able to speak extemporaneously is trusting what the butler is going to serve up. And I think that when you have the hardest time speaking extemporaneously, it's when you're negotiating with the butler. The butler serves up a thought and you're like, I don't like that thought. I'm sending it back. Give me another one. And that's when you see someone sort of freeze and be like, they're negotiating with their butler.
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