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[00:00:08] Speaker 1: But that's really how it feels, doesn't it? When the AI doesn't understand you the first time, you have to repeat yourself all over again and it makes for a very negative experience. We surveyed 455 voice AI builders and 55% said this is the number one reason why users abandon voice agents. And it gets worse, users also said that they hate when the voice agent interrupts them mid-sentence. So it's no surprise that 95% of users have been frustrated with voice agents at some point. A third still prefer talking to humans, and every negative experience trains users to avoid voice agents entirely. My take? The gap between voice AI hype and reality isn't about models, it's about accuracy. Get the basics right and you create a pleasant experience for your users. Get them wrong and nothing else matters. You can read more in our full voice agent report, linked right here.
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