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[00:00:00] Speaker 1: I said to Zoom, we're looking for partnership, not just about the technology. We spent probably about a year actually looking at different solutions and different providers. So what we saw with Zoom was this awesome product that came at a price that we could afford.
[00:00:14] Speaker 2: Our initial involvement was actually at our Experience Centre in London to give them a bit of a broad overview of how they can deliver greater customer experience.
[00:00:21] Speaker 1: I think it was being like in a toy shop when it came to technology. The thing that absolutely made the difference was the partnership that Zoom were going to bring to it. It's mutually beneficial.
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