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[00:00:00] Speaker 1: Number one productivity slack is automate everything you possibly can with workflows. It makes life so much easier. We actually use it so when a sales rep closes a deal, it triggers a workflow for them to fill out a form to help the onboarding team, which then triggers a ticket in JIRA for the engineering team to create a platform. And all of that is automated through workflow. First thing I do is while I'm drinking my cup coffee is have all the channels summarized and I go through and just see the bullet points and it just refreshes me and gives me a really good introduction to the day. So I feel much more empowered to go about what I need to do.
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