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[00:00:00] Speaker 1: We know customer trust is hard to build and even harder to win back after a bad experience. We built Zoom Virtual Agent to change that. This isn't a scripted bot or a deflection layer. It's an AI-first virtual agent designed to handle real needs from start to finish. Service that scales without losing the personal touch. That's the future of customer service. And it's already here with Zoom.
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