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[00:00:00] Speaker 1: There are times where people feel like they have to shove as many practice groups as possible into that one general council because it's a limited window. And I get that. People are really busy. But if you make it that you listened and you're showing them how you care, then there will be an opportunity to show how you care again, right? And then the business development continues, right? It's not just a pitch and then you never see them again.
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