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[00:00:00] Speaker 1: So Rohan, from your perspective, how should technology and business leaders be thinking about the role these platforms play in productivity and efficiency today?
[00:00:09] Speaker 2: I'll say first that the data makes it clear that collaboration and communication platforms are already central to how work gets done. They touch productivity, efficiency, and ultimately the overall employee experience. However, what stood out in the research is how much untapped values still exist. Many organizations have the right tools in place, of course, but they're not fully enabling them or aligning them to how work actually gets done. That gap creates the real opportunity for leaders across IT, the operations, and business to drive more impact without adding more technology.
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