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[00:00:00] Speaker 1: If you're billing by the hour, your incentive is time, right? You want to put time on the case, but your client's incentive is speed and resolution, and inherently those pull in opposite directions, right? What is your, what's your incentive to use AI and do something in minutes instead of hours, because now that's your, now, yeah, your client would love for you to get that answer quickly, but you, from a business perspective, have no incentive to do that.
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