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[00:00:00] Speaker 1: You may think you know who your client is, but the circle might be even wider. When we think about trust and estates attorneys, you're meeting a client, maybe at different stages of their life, but it may be not your client in an ethical sense, but truly your client who's gonna read your work product, work with it, are trust companies, banks, the kids, the other family members. So how do you shape your work for not only the client that's right in front of you, but all of the clients that are going to interact with your work?
Your Client Isnt Who You Think It Is.mp4 (Completed: 03/30/2026)
Transcript by GoTranscript.com	1
