This transcript was exported on 04/01/2026 - view latest version here
[00:00:03] Speaker 1: To get started with Zoom Virtual Agent and Shopify integration, first add the Shopify app from the Zoom Marketplace. Begin by signing in to the Zoom Marketplace and searching for Shopify. In the search results, locate the Shopify app for Zoom CX. Select Add to begin the installation. This opens the configuration page for the integration. Next enter the required store information, including the store name, and leave the admin settings set to their default values. Select Submit to continue. After submitting the configuration, you are redirected to a page that allows you to connect to your Shopify instance. Select Confirm, which redirects to the Shopify store login page. Sign in using your Shopify administrator credentials, then select the store you want to connect. Once the login is completed, the integration setup finishes automatically and you are returned to the Zoom Marketplace. At this point, the Shopify app appears in your installed apps, confirming that the integration has been successfully added.
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