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[00:00:03] Speaker 1: To see the Shopify virtual agent in action, start a test interaction with the agent as a consumer and request the status of a past order. When the request is made, the virtual agent asks for the customer's email address to identify the account. After the email is provided, the agent uses the Shopify tools to look up the customer's past orders and returns the two most recent orders associated with that account. Next, request additional details for one of the listed orders. The virtual agent retrieves the information for the selected order and provides key details, including the shipping status, fulfillment status, and shipping address. To better understand how the interaction was handled, review the interaction details. This view shows the internal reasoning process and confirms that the tools were executed in the correct sequence. First, the Customer Lookup tool identifies the customer using the provided email address. Next, the List Orders tool retrieves the customer's recent orders. Finally, the Order Detail tool retrieves the detailed information for the selected order. Together, these steps demonstrate how the virtual agent uses Shopify tools to locate customer information and provide accurate order details during the conversation.
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