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[00:00:00] Speaker 1: The first iteration of that had like a 15%, I actually think less, like a 10% resolution rate, and then it would kick out to our actual support team to go help fix that thing. And then we got in there and we made a bunch of changes, and now it's up to 70% resolution rate. And it's so good that people are having really long conversations with it and writing in like, wow, that was such a good... That was so helpful. Thank you. Now they prefer talking to that agent. They really like it.
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