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[00:00:01] Speaker 1: Ajay again, reading a new IT confession. At Mr. Data says, Hi, IT customer service rep here. I love being transferred a customer service request with zero notes, zero warning, and zero clue what the issue is. It feels like my sanity is getting ready to log off permanently. Hey, Mr. Data, Zoom Contact Center can make interactions feel like a continuation for your customer, not a reset. And you'll see the customer history and a detailed summary to help provide that exceptional service you're known for. No re-explanations or awkward pauses required. You know, like that kind of awkward pause. Hey, IT, give the people what they want. Give them Zoom CX.
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