This transcript was exported on 06/30/2026 - view latest version here
[00:00:00] Speaker 1: We always diarize our conversations, so with telehealth it's easier because we have, as I mentioned, separate audio stream, we self-host the calls, so it's easy to get those audio files, and we know who is who from the very start, kind of by definition. In person it's harder, but we really need that also for another use case, which is, I mean, the clinicians sometimes can look at the transcript, and it's of course way easier for them visually to see who is saying what, and also we have an ability to discuss with AI what was said. You sometimes don't remember who said what, let's say, a month from now, and so on, so you can always ask and see, you know, who was saying what, so diarizations, like apart from the obvious cases, that's like another, I would say, key component, so it should be always there.
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