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[00:00:00] Speaker 1: Ajay again, live from the break room. Let's read an IT confession. Bill8318 says, Hi IT, I'm a contact center agent and I've been leaning pretty hard on, let me check on that, lately. Can we normalize having a few more answers in the rotation? Okay Bill8318, you sound like a doer. That's why Zoom Contact Center has AI Expert Assist, which helps surface the right information at the right time with guidance on next steps, helping you resolve issues efficiently. While we're at it, let's normalize not burning the office coffee. This tastes like beef. Yeah, beef. Hey IT, give the people what they want. Give them Zoom CX.
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