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[00:00:00] Speaker 1: building in explicit office hours time, especially since we're virtual. I don't want someone to think I need to go spend longer on this because I don't know if Helen's busy doing something. I just say here's hours every week that I'll find something to do if nobody needs me. But my metaphorical door is open. Answering your questions is my job right now. That's been one thing that's been helpful.
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