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[00:00:00] Speaker 1: There's a hidden cost in almost every business and most companies don't even realise it's happening and that's bad meeting notes. Because when people think about inefficient meetings, they think about wasted time. But the truth is the real cost happens afterwards. The forgotten action point, the missed follow-up, the client requirement nobody wrote down, the hiring decision remembered differently by three different people. And suddenly small mistakes become expensive ones. Businesses are now spending more time in meetings than ever. In fact meetings now cost more than a quarter of the average employee's working week. And poor meeting practices are estimated to cost the US economy over $259 billion per year. Now imagine the cost when the notes themselves are wrong. Because most teams still operate like this. One person takes notes, another person misses part of the discussion, someone's focused on writing instead of listening and by the next meeting everyone remembers the meeting slightly differently. Now multiply that across. Client meetings, research interviews, hiring discussions, sales calls and strategy sessions. The cost isn't just productivity, it's lost knowledge. And knowledge is one of the most valuable assets a company has. Research has also shown that more than 90% of employees experience what now is called a meeting hangover. Reduced focus and productivity after ineffective meetings. So now the question becomes, how do you stop important information from disappearing? Because modern businesses don't have a meeting problem, they have a memory problem. The challenge isn't attending meetings, the challenge is remembering everything that happened during it. That's where AI note takers become incredibly powerful. Not because it just takes notes, but because it allows people to actually take part in the meeting. This is where a tool like HappyScribe becomes valuable. Because instead of creating another document nobody reads, they create a searchable record of everything your team knows. Because ultimately the most expensive meeting isn't the longest one, it's the one where the most important information disappears afterwards.
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