This transcript was exported on 06/12/2026 - view latest version here
[00:00:00] Speaker 1: VA is, you're dehumanizing the person, you know, when you're calling them a VA. And language really matters. It's really important in order to be successful in this journey of growing your law firm through remote offshore staff, it's really important that you treat them as well as you treat anyone who works for your law firm on site. And that's really the formula for success.
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