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[00:00:00] Speaker 1: The whole methodology around coaching our staff, so anyone who's assigned to the law firm has at least two coaches assigned to them who are meeting with them regularly to make sure, you know, like anything mindset-related. Sometimes people feel anxious, they feel nervous, they burn out. There's a lot of law firms that deal with clients that go through a lot of trauma and that can cause burnout. So we're taking all of that into account, and that is a major differentiator as well because we're there not only supporting the law firm owner, but we're there supporting the offshore remote staff to make sure that they're doing okay, they are keeping motivated, they are keeping productive. So there's two sides to this in order to be successful.
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