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[00:00:00] Speaker 1: Last month, somebody quoted something I said in a meeting. They had the timestamps, the context, and the exact decision. And I had absolutely no memory of even saying it. Which made me realise something. The problem with meetings isn't the taking notes. The problem is actually remembering what actually happened during the meeting. And that's why AI note-takers have become one of the fastest growing software categories in business. But after testing a lot of them, I realised something quite interesting. They're not actually competing with each other. They're actually solving completely different problems. Some are designed for collaboration. Some are designed for management. Some are designed for knowledge capture. And choosing the wrong one means you'll pay for features you'll never actually use. So today, I want to break down three AI note-takers that impressed me most in 2026. And more importantly, who each one is actually built for. So let's start things off with Otter. Otter is probably the most recognisable name in AI note-taking. And its philosophy is really simple. Live collaboration. Everything just happens in real time. The meeting starts. The bot joins. Notes begin appearing instantly. Your team can highlight sections, leave comments, tag colleagues, even capture screenshots from presentation and slides. It's almost like Google Docs for meetings. And honestly, if your team lives inside meetings all day, it's pretty useful. However, there are a few trade-offs. First off, Otter is entirely bot-based. So every participant will see it joined. For internal meetings, it's fine. For client meetings, some organisations don't love that experience. Secondly, language support is pretty limited. Otter currently supports six languages. English, Spanish, French, German, Japanese, and Chinese. If your organisation operates globally, that's something you may want to think about. Now let's talk pricing. The free plan gives you 300 minutes per month, capped at 30 minutes per meeting. The business plan unlocks unlimited meetings and more advanced administration tools. So my conclusion on Otter is pretty simple. If you're an English-speaking team that wants collaborative notes in real time, it's a fantastic option for you. So now let's move on to Fireflies. And this is where things become very different. Fireflies isn't really a note-taker. It's more of a meetings intelligence platform. The note-taking is actually more secondary. Therefore, you get talk-to-listen ratios, speaker analytics, topic tracking, sentiment analysis, conversation intelligence, even perplexity-powered web search directly inside meetings. And this is incredibly powerful if you're managing teams. In particular, sales teams. Because now you're not just analysing one conversation. You're analysing hundreds. But again, there are a few trade-offs. Many of the features Fireflies is known for live behind the business tier. That being conversation intelligence, multi-language mode, advanced analytics. They're not available in the free plan. The second thing to note is that AI usage is credit-based. Many of your AI features are metered on top of your seat subscription. Now let's talk about the one that really surprised me most. HappyScribe. And what I found fascinating about HappyScribe is that it approaches each category very differently. Otter starts with collaboration. Fireflies starts with analytics. Whereas HappyScribe starts with capture. Not just Zoom meetings. Not just team calls. Every conversation. Client meetings. Research interviews. Conferences. Lectures. Fieldwork. Stakeholder discussions. In-person conversations. And that's why HappyScribe offers three different ways of capturing conversation. A mobile recorder. A browser recorder. And a meeting bot. And what's important is the bot is completely optional. You can use it. Pause it. Remove it. Or avoid it entirely. The second area HappyScribe stood out is the multilingual support. It supports over 150 languages and dialects with automatic detection. With no setup required. And then we get into the transcription quality. HappyScribe has over 95% accuracy with speaker detection included. But honestly, accuracy is only half the story. The real value comes afterwards. Smart summaries. Action notes. Key decisions. Topics discussed. Followed up tasks. Important quotes. And something called create with AI. Which can transform a meeting into a report. A brief. A recap. A post. And even training materials. Another feature I genuinely liked was custom glossaries. You can teach the platform your company terminology. Which dramatically improves consistency across transcripts. Now let's talk about compliance. Because for many businesses this isn't optional anymore. HappyScribe is SoC 2, Type 2 certified. GDPR compliant. Uses EU based tier 4 data centers. Encrypts data both in transit and at rest. And states that customer data is never used to train AI models. And finally, search. Because after 6 months, nobody remembers where the information is. HappyScribe allows you to search across every recording. Every transcript. Every meeting. Which turns it into something bigger than just a note taker. It becomes an organizational memory system. So now you're asking which one should I choose? If your priority is live collaboration and team participation during meetings. Then Otter. If your priority is analytics, coaching and understanding patterns across large teams. Fireflights. However, if your priority is capturing conversation wherever they happen. In whatever language they happen. And turning them into searchable knowledge. HappyScribe is the most complete platform for sure. Because while most AI note takers focus on meetings. HappyScribe focuses on conversations. And that's a much bigger problem to solve.
BEST AI Note Taker Apps for Meetings in 2026.mp4 (Completed: 06/21/2026)
Transcript by GoTranscript.com	1
