This transcript was exported on 06/23/2026 - view latest version here
[00:00:00] Speaker 1: Hello, everyone. In my previous presentation, I showed you how to use MassQDA to analyze your qualitative data if you are using IPA, which is Interpretative Phenomenological Analysis, right? I focus on individualized strategy, right? So, as I indicated, you go through your data and then create containers for not only your research question, also individual participants, and then develop themes based on what you see from the data. So, if you want to learn more about the individualized strategy, you can click on the link above, and you'll be able to watch the previous video. But for this one, I'm going to show you how to analyze your data using the collective strategy. The collective strategy focuses on going through the data and identifying information that are significant, and develop themes, and then categorize the themes to develop the overarching themes or the subordinate themes. So, the first step is always the same compared to the individualized. For the first step, you have to read and reread the transcript. But before you read and reread the transcript, the first step that you have to do is to upload all the five transcripts, right? So, how do you do that? So, let me quickly go to MassQDA and show you. So, you open MassQDA, you click on new to start a new project, and then you give it a name that you want. I will say burnouts or BO, and then underscore collective, because I'm using the collective approach. You can give it any name that you want and look for a place to save. I'm going to save it on my desktop and click on okay. Then the next step is to upload all the transcripts. How do you do that? You go to import transcripts, and then you choose a second option, which is upload without timestamp. You click on that, and then you look for the transcript. So, I have my five transcripts here, and I click on open, and I have all these transcripts here. You can also bring your demographic information if you want to, or demographic data. How do you do that? You can go to variables, and then you can click on data editor for document. If you want to put the demographic information manually, you first have to go to list of document variables, and then what you do here is you click here and then state the variables. So, let's say you have one variable called age. It's an integer. You click on create, and then you click on the second one, maybe level of education, and also years of experience. Then you see here, you click on this one, data editor, and then the variables that you click on will be in each of the columns. So, you see the age here. If I've created another variable to be here, then you can go ahead and enter the information. You can just click on it and enter. So, let's say if this person is 37, I put it there. If this person is 45, I put that there. That's the manual way of entering that information. If you want to get a complete understanding about bringing your demographic information, I have another video that talks about that. I think I can put it here for you so that you can click on it. Alternatively, you can just upload your demographic information, and if you look at my previous video about the individualized strategy, I also gave steps that you can do to upload. It's going to be easy. The first step that if you want to upload, let me try to delete this one. I can go here and here to delete. Let's say you want to bring the variables in Excel spreadsheets. So, let me show you an Excel spreadsheet. So, make sure that you follow this formatting. If you don't do that, the system will not be able to accept that. The two columns should be in line with this one. When you go to data editor here, you see that column, the first column is document group, and the second column is document name. Look at mine here. The first column is document group. There's nothing here. It shouldn't put anything here. The second one is the participant ID, but it's also called document name. So, P1 to P5, and then the next column will be age, gender, and years of experience. This is not here, as you can see. You just have to focus on the first two columns should be in line with what is here so that the system can accept your demographic information. So, after putting these two, then you can enter all the demographic information, the variables, and also the values. When you're ready, you go to import, and then you look for that information. I think I have it here, and then you can import demographic information. So, you see how I've imported the demographic information here. As I said, it's not required to bring demographics. If you want to further analyze the database on the demographic information, then you should bring that information here, but if you're not planning to do that, you just want to develop themes addressing the research question. You don't have to bring demographics. After that, what you have to do is to create a container for the research question. So, similar to what we did for the individualized one, you click here, and then in parentheses, you can type, okay, I have only one research question. If you have two research questions or three research questions, you have to create more than one container for the research question. So, each one will have one container. So, I have only one research question, so I'm going to create one container for that. So, this is my research question label. So, it's about how they make sense of the experience. I made here RK1 experience of burnout, and then here you can put a full research question there if you want to. So, this is my research question here. I'm focused on how they make sense of the experience. After you create a container for the research question, you go to each participant's transcript. So, the same kind of skill that you use to analyze the data if you are using thematic analysis is quite similar. You double click on participant P1, and then the first step here is to read and reread so that you can get a deeper understanding of what participant is telling you and what your interpretation is. As you are going through, you can take notes. Let's say you see that if this one is significant, if this one is indirectly or directly addressing your research question or it has something to do with the research question that you have, and you ask yourself, what is participant telling me and what does this information mean? Based on that, if you come up with an idea about the meaning or your interpretation, you can right-click on it and go to paraphrase selection and paste or type in your interpretation of what participant is saying and then click on OK. I will not be able to go through each of them, but I just want to show you what exactly you have to do so that when you have your data, you know what to do. So, you select if this one is significant. You don't have to write notes for each of the things that you see. You just have to write if you want to document your understanding of what participant is telling you. So, let's assume that you have an understanding of what participant is telling you here. Imagine that you ask participant this question. Do you experience burnout or stress at workplace? And the participant said yes. And many physicians do as well, right? What do you think a person is communicating to you? Person is telling you that it's not only me, it's affecting a lot of people. It's prevalent. You document your interpretation. You select, you right-click, you go to paraphrase selection and then put your interpretation here and click on OK. So, that's what you're going to do for all of them. As you can see here, I've done it for all of them here, right? And as I said, you don't have to do it for all of the significant information that you see. You decide which information do you want to put here so that as you go through, you start a coding process, you'll be able to review your notes and that will inform the kind of theme that you want to come up with, right? So, imagine that you've gone through everything and then you've written your notes. The next step is to start a coding process. There are some terms that you have to be familiar with in interpretative phenomenological analysis. Some of the terms that are given to themes are emergent theme or themes. You can see it as initial codes or initial themes, right? And then we have superordinate themes. This is after you have your initial themes and you want to categorise them to develop, you categorise them to develop themes. The theme that comes out of the emergent theme is called superordinate theme. Sometimes you can even call it master themes if you want to, right? But the most important is that whether it's called master theme, overarching theme, or superordinate theme, it comes after you have gone through all the transcript and developed emergent themes, right? So, the first step is to develop emergent themes and it's very straightforward. You start with this one, emergent themes. So, you start with the first participant and then you go to if this one is important, if this information is important, let me see. So, if you think that this information is important, so if you think that this information is important addressing the research question, what you're going to do is to click on the plus sign here, decide on the label which is your interpretation of this information and you put it in two to five words representing your interpretation of this significant information. You can also define what this code is, right? You can say this code represents participant's expression of how she became interested in medicine by observing what the parent was doing or taking care, how the parent was taking care of elderly patients, right? So, you can provide that information here if you want to. It's not required, you can leave that place alone. The most important is the theme that you have. You click on okay, and then now you drag and drop it here, right? So, that's what you're going to do. If this one is important, you ask yourself what is the meaning of this one and how does it really help you to, how does it address the research question on what is my interpretation of what this one is telling me. So, based on that, you'll be able to come up with a label. So, as I said, it's quite similar to thematic analysis. You go through, you make sure that you understand what this one is telling you, and then you develop a theme which is called emergent theme. So, you go here, close to the research question, click here, and then put that information here, and then define it, and you can now drag and drop. As you can see here, under research question one, I have all the themes based on not only participant P1, but also participant P2, participant P3. So, when you go to participant P2, the same thing you go to if you select information that is significant, you look here and see whether you can drop that information into the existing code or existing theme. If not, you create a new container, right? So, you see that I have a lot of themes here, and then you now move to the next stage where you can categorize the themes based on the similarities, and then you come up with the master theme or super ordinary theme. So, that's what you're going to do. So, what is the process here? First, create containers. So, let's say you finish going through all the transcripts. You have all the themes here. Now, we move on to categorizing the theme. So, what you're going to do is you right click here, you go to new code, right? Or you can also click here, plus sign, and go to the new code, and then you can say ST1, right? And then go here, plus sign, ST. You go here, ST. You close it, go here. You can create about five for now. You can create more than that, but at the beginning, just create about five. If you need more, you can create more as you are grouping the themes. Now, what you're going to do is that you're going to start a sorting process, grouping them based on similarities, right? So, before we go on, you see that these are the themes, and also you see these numbers? This number is showing the number of significant information that was extracted from the data and connected to the themes, right? So, you see here that the first one, autonomy over work schedule, there are three quotations that was extracted from the data. If you want to see the three quotations, you can always double-click, and then to open that, you see here, and you see that it's from participant P3. So, these are the three quotations, right? And so, now we're going to go ahead and then sort them. So, let's start with the agency and autonomy. Okay. So, we have, I think we have autonomy. So, I think this one, I can put it here, autonomy over work schedule. Okay. So, let's look for the next one, inadequate as burnout driver. I think inadequate. So, this is what we have here. You can bring it up into ST1, and the next one is knowing burnout as coping. The next one is knowledge building as coping. So, you see the knowledge building as coping is here. You can put it there, here. So, you see what I'm doing? I'm trying as much as possible to see whether I can combine or group the themes based on similarities, right? So, that's what I'm doing now. So, you go here, and then you just, if they don't belong to, or they have no connection with the S1, you can put them into S2, right? Let's assume that I've grouped all of them, right? The next step is to label the themes, all the superordinate themes. So, based on the content here, what label do you want to give to it? When you decide on the label, what do you have to do is you can right-click on ST1 and go to properties, and then you can put a label here, because this one is about agency and autonomy as burnout protection, right? So, you see here that you see I've changed it. Now, you're going to do the same thing to the other one. At this stage, you have to be flexible because you can move things around. If you can change your mind, okay, you can say, oh, I think this one doesn't belong here. Let me put it in ST3. Oh, let me change the name of ST1. It doesn't really fit or represent the information under. You can always change that. So, the approach here is that you categorize them as well. You can also name them, or you can first categorize them and then review the content under them and then name them. When you go to the product, this is how the final product is going to be. So, you see that I have ST, ST, ST. I've removed the numbers there because now I've labeled them, right? So, you see that the ST, agency and autonomy as burnout protection, and I have the second one here, burnout as externally driven and systemic. And then you have the next one. So, all of them, you see that I've grouped them under their theme, right? So, at the end, we have one, two, three, four, five superordinate themes addressing the research question. This is what I have for you. As you can see, now you have your research question and all the themes, the main themes that are connected to the research question. And then now you can tell overall stories based on these themes. I hope this one was helpful. Let me know whether you have any questions. I'll be happy to address them for you. And also, don't forget to subscribe to my channel. Thank you for your time.
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