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[00:00:00] Speaker 1: Hello? No, I said 07, not 67. Hello? Representative. Hello? I used email for a callback 24 to 72 hours. Oh, hi, yes, yeah, I typed every detail into the chatbot so all of my issues are laid out there. You can't see the chat. So that's everything. Sorry that took so long. So now that you have all the verbal details and we can- Okay, let's try Zoot CX. I've partnered with Zoom to show how we can all stop re-explaining our entire life story every single time we call support. One platform, every conversation logged, nothing lost, no matter how many transfers it takes. Now what?
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