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[00:00:00] Speaker 1: What kept me connected to my team and what kept the team running well, running smooth, was the fact that they were all able to approach me. They could come flying in my office and say something very serious, and they knew I'd probably poke fun at them, soften it, and then give them a response that was, you know, maybe a resolution to what they were looking for. And I think that really helps.
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