This transcript was exported on 07/17/2026 - view latest version here
[00:00:00] Speaker 1: AI meeting note takers are everywhere right now. Every week there's another company promising better transcripts, better AI and better summaries. And to be honest, after testing a lot of them over the last few months, I started to realise something. They're all pretty similar. That's until I started using HappyScribe. Now before everyone rushes into the comments, I'm not saying it's perfect. There are things that the other platforms did really well. Granola has one of the nicest interfaces I've ever used. Fireflies is fantastic at meeting analytics. Otter basically invented this category. But HappyScribe approaches the problem differently. So the first thing I noticed wasn't actually an AI feature. It was actually the philosophy behind the product. Most meeting tools start with one question. How do we summarise this meeting? Whereas HappyScribe starts somewhere completely different. How do we make sure this conversation is never lost? So let's take meeting for example. Most platforms are built for just Zoom calls. HappyScribe obviously can do that too. It joins Google Meets, Zoom, Microsoft Teams, records everything automatically. And by the time the meeting ends, your transcript, summary and action points are already waiting for you. But then I start to think, what happens to the meetings that didn't happen on Zoom? Those conversations are usually where the best ideas happen. And most software completely ignores them. All you have to do is simply open the mobile app. You tap record, put the phone on the table and carry on with the conversation. And when you're finished, the recording uploads automatically into the same workspace as every other online meeting. No exporting voice memos, no emailing yourself recordings, no uploading files when you get back from the office. And that genuinely surprised me. However, then I noticed something else. Most AI companies spend all their marketing talking about the summaries. Personally, I think it's slightly overrated. It's useful. However, it's more important that the transcript underneath is accurate. Because if the transcript is wrong, everything in the summary then becomes useless. So that's where HappyScribe feels like a much more professional software than consumer AI. Every transcript includes speak identification, timestamps and supports over 150 languages and dialects. Another feature I really didn't expect to appreciate this much was custom glossaries, because every business has an internal terminology. Product names, customer names, technical acronyms. And normally, you have to correct the word every single meeting. Here, all you have to do is teach a platform once. And now every transcript afterwards becomes more accurate. Then there's something I think is going to become much more important over the years. And that's AI memory. Because now HappyScribe connects with Chattopadhyay and Claude using an MTP. And everyone keeps calling it MTP and AI feature. Well, I actually think they're describing it in the wrong way completely. Because it's not another chatbot. It's context. Because now instead of opening Chattopadhyay and explaining what happened in yesterday's meeting, your AI already knows. It already has the transcript, the decisions, the action items, the discussions. Which now means you can ask things like, write up a follow-up email from a last client meeting. Summarise everything we've discussed over this project. Because now you're no longer working with just one meeting. You're now working with every conversation your business has had. That's a completely different way of thinking about meeting software. Now obviously this is enterprise software. So security clearly matters. And HappyScribe is GDPR compliant, SOC 2, type 2 certified. Stores customer data in EU-based infrastructure. And says your recordings aren't used to train AI models. So after using HappyScribe, here's where I've landed with it. I don't think they're competing on AI summaries anymore. The real competition is becoming who has the best memory for your business. It's remembering every conversation your organisation has had. And honestly, I think that's a much bigger vision than simply taking notes.
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