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[00:00:03] Speaker 1: If you're in sales, Fireflies for Sales runs your entire workflow, recording your calls, prepping you before meetings, assisting you live, auto-drafting your CRM updates, and pulling insights from your deals. Let's walk through it. First, the basics. Fireflies joins your calendar meetings automatically, and you can also record with the desktop app, go live, upload audio, or capture in-person conversations with the mobile app. Every call comes back transcribed and summarized, and you can turn on a daily digest of what happened across your meetings. Now connect your CRM. Fireflies works with all major CRMs. From the left navigation, click Integrations and pick yours. Sign in, authorize, and you'll land on the configuration screen. Anytime you want to adjust settings, you'll come right back here to integrations. Before a call, open your home dashboard and check the meeting prep briefing. It pulls together the context you need for the conversation, with relevant background gathered automatically, so you walk in prepared without digging through notes. While you're on the call, Sales Assist has your back. It pulls answers from your team's knowledge base live during the call. Load your battle cards and docs in first, and the answers are there when questions land. And Ask Fred is your AI assistant whenever you need it. Ask a sales question like, what objections came up in my calls this week? And get an instant answer. After the call, open your meeting notes. From the template dropdown in your notepad, switch to a sales template so your summary comes back structured for deals. For deeper analysis, go to AI Skills, open the Discover tab, and enable Bant from the sales templates. The output lands in your AI feed after each call, and you can route results, like a scorecard, straight to your CRM through the skills integration settings. Now, the biggest time saver, autofill CRM. When a call matches your rules, Fireflys automatically drafts a CRM update for you. Open the meeting, and you'll see the autofill banner with the extracted fields waiting. Click Review, edit any field, use the checkmark to include or exclude what you want, and push it to your CRM. Fireflys drafts, you approve. You can also run autofill on any past meeting. Open it, click the integrations dropdown, and choose autofill. Perfect for backfilling calls you recorded before setup. You can tailor what autofill captures. In the configuration, add a custom extraction prompt and map it to a CRM property. Set rules to decide which meetings autofill runs on. Every meeting, or filtered by title, host, or participants. And for each field, choose append to add new info, or overwrite to replace the existing value. Deal intelligence works with your HubSpot pipeline. In Fireflys, open the pipeline view, then click into a deal. You'll see insights backed by the exact quotes from your calls. There's a tasks rollup for your follow-ups, and you can ask Ask Fred right on the deal. And that's Fireflys for Sales. One suite that takes you from recording to CRM updates to deal insights. Check out the linked guides below to go deeper. Happy selling.
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