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[00:00:00] Speaker 1: One word, that's all it takes. One word transcribed incorrectly, one quote attributed to the wrong witness. And suddenly you're not just fixing a typo, you're questioning the entire integrity of the transcript. And that's what makes legal depositions different from any other type of transcript. And after looking at how HappyScribe approaches legal transcription, I realised something. They're not just trying to make transcription faster, they're actually trying to make it harder for mistakes to survive. And to be honest, I think that's a much more interesting engineering problem. Most transcription software listens once. HappyScribe listens several times. This is probably the biggest difference. Most AI transcription tools rely on a single speech recognition model. If it misunderstands a legal phrase, an accent, or someone speaking quietly across a room, that mistake usually becomes part of the transcript. Whereas HappyScribe approaches it differently. Instead of trusting one model, it runs multiple speech recognition engines in parallel. Each one hears the same deposition, then the results are compared. If one engine understands legal terminology better, that version wins. But speech recognition is only the first layer. The second layer is understanding. Now imagine a witness mentioning a company name, a medical condition, a Latin legal phrase, a statutory reference. The audio might be perfectly clear. But if the AI doesn't understand what those words actually are, it can still get them wrong. So once the transcript is complete, HappyScribe runs it through a second AI proofreading stage powered by Gemini. Not to rewrite conversation. To challenge it. Checking names. Correcting terminology. Looking at context instead of simply sound. Then there's attributions. And honestly, this may be one of the most important things. Because a perfectly transcribed sentence assigned to the wrong person is still an incorrect transcript. Because HappyScribe separates speakers throughout the recording, making it much easier to follow exactly who said what. And even more interesting, voice identification is on the roadmap. Which means once a witness, expert, or legal counsel has been identified once, future depositions can recognize them automatically. Now one feature I think law firms will quietly love is glossaries. Not because they're particularly exciting, but because they're repetitive. Because every case has the same names. The same companies. The same technical language. The same experts. And normally you're correcting those names over and over again. Whereas HappyScribe lets you teach the platform once. And now every future deposition inside that case becomes more accurate automatically. And that's the kind of feature that doesn't impress you in the demo, but impresses you six months later. Now another thing worth talking about is the search feature. Imagine trying to find the exact moment an expert admitted uncertainty. Or where a witness referred to a particular contract. Now instead of scrolling through hundreds of pages, you just search the phrase, click it, and jump to the exact timestamp in the recording. Then there's language. HappyScribe supports over 100 languages using the same transcription pipeline. What's interesting isn't the number. It's that the workflow doesn't change. Spanish, German, French, Arabic, Japanese. Mixed language testimony. The same process. The same review pipeline. The same search experience afterwards. Finally there's something legal teams think about, but software companies never decide to mention. Data doesn't live forever. Or at least it shouldn't. HappyScribe is introducing content retention controls. Allowing firms to automatically delete recordings after a chosen period. Keep transcripts or remove everything entirely. Now that might not be a headline feature, but firms managing confidential client information, it might be just one of those important ones that you need. So is HappyScribe one of the best transcription softwares for legal depositions? Well I actually think that's the wrong question in this case. The better question is which transcription software assumes it might be wrong. Because at the end of the day, that's really what accuracy is. It's not believing your first answer. Because in law, accuracy isn't the feature. It's the product. HappyScribe
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