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[00:00:00] Speaker 1: Notebook LM is great. I used it and I've even recommended it. But there's always been one thing that's bothered me about it. Everything you want it to know, you have to give it. You've got to upload the PDF, add the document, paste the link, put everything back into the notebook and then organize it. And that's fine if all your information lives inside documents. But what about everything that doesn't? Your meetings, your client calls, your interviews. Those conversations you're having every single day. That's why I think Notebook LM has always had a bit of a problem. Because your most valuable information isn't necessarily sitting inside a PDF. It's sitting inside conversations and that's where HappyScribe gets really interesting. Because HappyScribe has recently introduced AI chat and honestly I think this changes the way you work. Because if you're already using HappyScribe to transcribe your meetings, interviews and recordings, your knowledge is already there. So I've got the HappyScribe workspace here and I can access the chat directly from the sidebar. I can use the ask anything box or I can open individual transcripts and ask questions about that specific recording. So let's say I've just finished a client meeting. Instead of going back through the entire transcript, I can simply ask What did we decide about the pricing? And HappyScribe pulls the answer directly from the conversation. Or give me the five most important points of this meeting and it gives me the answer without having to read through the entire thing. Now that's already useful but there's another part I really quite like. You don't even have to write prompts yourself. There are quick actions built into the chat. So I can extract quotes, get a summary, draft the follow-up email and pull out the important information from the conversation. Let's just say I finished a client call and now instead of having to think what should I write for the follow-up email, I can now just ask HappyScribe to draft it for me. But this is where I think it gets really quite interesting. Because I'm no longer just limited to one meeting. Because now I can point the AI to an entire folder. So imagine I've been working for the same client for the last six months. Normally if I want to see what my client has been asking for the last few conversations, I'd have to go through every individual transcript. Now I can just ask what has our client been asking across all of our calls? And HappyScribe can look across all those conversations, find the relevant information and bring it all together. And the reason why it doesn't require a huge amount of extra work is because HappyScribe is capturing those meetings for you in the first place. You connect your calendar, the note taker can join your Zoom, Google Meet or Microsoft Teams call. And when the meeting finishes, the recording and transcript are already in your workspace. Now don't get me wrong, I actually think NotebookLM is still a great tool. If you've got a collection of research papers, documents or PDFs and you want to upload them into one place and interrogate them, then it's great. But that's not where most businesses keep all their knowledge. A huge amount of it lives within conversations. And for me, that's the biggest difference. NotebookLM knows the information you give it, whereas HappyScribe knows the conversations your team is actually having. And once you start thinking about it that way, AI chats start to become very interesting because you're no longer just asking an AI questions, you're actually asking your own meetings questions. And if you're already recording your meetings using HappyScribe, you might already have your knowledge base sitting there waiting for you. Microsoft Mechanics www.microsoft.com
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