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[00:00:00] Speaker 1: If you've been looking at AI notetakers, you've probably seen the same pitch over and over and over again. It joins your meetings, it records everything, it writes your notes, it gives you a summary. I mean that sounds great, but here's the thing, you might not actually need one. If you've only got a couple meetings every week, then an AI notetaker might be another subscription that you're just paying for and not actually utilizing. But if each week you're spending hours in meetings, interviews, client calls, this sort of thing, then an AI notetaker may be one of the best tools you can actually buy. So in this video I'm going to be breaking down who should be buying a notetaker, who shouldn't, and exactly what you should be looking for if you were to buy one. Okay so the first is probably the most obvious point. If you're in back-to-back meetings all day, you should probably have one, because nobody is remembering six hours of conversations, and you may think you're pretty good at taking notes, but by the fourth meeting of the day you probably can't even remember what happened in the first two. And an AI notetaker removes that problem for you. It records a meeting and transcribes it and gives you the most important parts afterwards. So instead of trying to remember everything, you can just focus in on that conversation you're having. And that's probably the biggest reason to want to buy one, because you're not buying notes, you're buying back your attention. Now this is the second reason, and honestly for me I think it's even more useful. If you constantly find yourself asking that question, wait what do we actually decide? You need an AI notetaker, because value isn't just a summary you get straight after that meeting. It's what happens three weeks later. Imagine you've had 10 meetings with a client and you vaguely remember them saying something about pricing. With a normal notes app you're scrolling through everything trying to find it. With an AI notetaker that lets you search across the conversations, you can just ask what did this client say about pricing and get the answer instantly. That turns your meetings into something much more useful than recordings sitting in a folder. It becomes searchable memory. Now this is where I think people need to be a little more careful, because not every AI notetaker is equally as good at transcription, especially outside of English. And this is one of the reasons I would look at HappyScribe. It supports 150 plus languages and dialects and is built around multilingual transcription. So if your entire team speaks English, you probably don't need to care that much about this. But if you're regularly jumping between English, Spanish, French, German, Portuguese, or working with people who have strong accents, I think accuracy and language support are one of the first things you compare. Because there's no point in having a beautiful AI summary if the AI didn't understand what was actually going on in that meeting. Here's another really good reason. Your team no longer has to attend every meeting. And I think that's one of the underrated benefits of having one of these tools. Let's say your colleague doesn't need to be on a one hour long call because they're busy, but they need to know what happened in this conversation. You can just send them the summary and the action items. They no longer need to sit through the entire thing. And suddenly the meeting becomes something that can be consumed in two minutes instead of 60. That's a pretty big productivity gain. Now there's another reason you may not want an AI notetaker. Some clients, companies, and legal terms simply just don't want a bot recording sitting inside of their meetings. Now before you completely rule out AI notetakers though, check whether the tool you're considering has a bot 3 recording option. For example, HappyScribe lets you record directly from your browser without having a bot join the call. So you can still capture the conversation without adding another participant to the meeting. So that's something I would check definitely before making your decision. Now there's another important point you need to take. If you're dealing with sensitive information, don't just look at the AI features. Look at its protection policy. Where's your data going to be stored? Is it encrypted? Does the company use your conversations to train its AI? What compliance certifications do they have? And if you're in Europe, does your data stay in Europe? So security should absolutely be part of your decision making here. There's one more situation you need to be careful of though. If you need to transcript for something legal or court related, don't assume AI alone is enough because one wrong word can change the complete meaning. So if a transcript has serious legal consequences, look for a service that offers human proofreading rather than relying entirely on AI. That's one area that HappyScribe is different because it offers a human proof reading option just in case you need that extra layer of protection. Now if your meetings are mostly whiteboards or brainstorming, an AI notetaker isn't going to magically understand everything that was said. So again try to think about the actual problem you're trying to solve here. So should you buy an AI notetaker? Well I'll put it pretty simply for you. If you're spending five plus hours a week on meetings regularly forgetting what was said, working with clients, recording interviews, collaborating with people from international teams, then absolutely I would have one. Because even if it saves you 30 minutes of admin every week, a 20 or 30 euro subscription looks pretty cheap now. But if you have three casual meetings every week and you take perfectly good notes, then just save your money. And if you are going to buy one, don't just compare the price. Because the best AI notetaker isn't necessarily the one that gives you the prettiest summary, it's the one that can turn conversations into something you can actually use. And that's ultimately why I think HappyScribe is becoming very interesting. The meeting isn't the end product. What you can do with everything that was said is.
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