This transcript was exported on 09/16/2026 - view latest version here
[00:00:00] Speaker 1: intentionality around where we're going next. We can all take a minute and we've done this. I don't know if you were with me, but we've done this at many strategic planning retreats where we talk about generational differences and why we need people to lean into change. I've said like, all right, I'm going to put a timer on. Everybody gets to complain for five minutes about all of this. And then when the timer goes off, and we're done, we're done. We're going to start talking about solutions. Because staying stuck in the old way is the insanity definition, right?
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