This transcript was exported on 09/29/2026 - view latest version here
[00:00:00] Speaker 1: Today we are releasing our most powerful speech-to-text model for real-time use cases yet. Let me show you with a quick demo. I'm going to first talk in English. You see four languages switched real-time with the lowest latency and we not just support four languages but now 32 of them. Now here are the ways our model performs better than ever before. Number one, during heavy noises. Think about a scenario when you have TV playing in the background or there's heavy noise. Here's an example. And the accuracy is proven to be way higher when the TV or the noise is louder. Number two, during one-word answers. For example, let's say an agent asks you can I have a have this meeting at 3 pm and now when you respond, it's sure. During those utterances, our word error rate has gone down as low as 1.45 percent. And number three, staying in the caller's language. Let's say you do a call in English and slowly sometimes switch to Spanish but the entire steering of that call will remain in the primary language that you have chosen. And here you can see noticeable accuracy improvement in Chinese, Arabic and other languages. And now we support 32 languages. And now we cannot wait to see how you use Universal 3.6 Pro through our API. Thank you.
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