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[00:00:00] Speaker 1: Meet Luke. He's a professional photographer about to go on an important assignment overseas and needs a special type of lens for the project. He's a loyal customer of Vantage cameras and found a lens on their site and ordered it through their online portal. But when he received the order, something was not right. The lens looked damaged and he wants to replace it. Furthermore, he has a flight to catch the day after tomorrow and he's worried if the item will arrive on time. He calls Vantage camera customer support line.
[00:00:34] Speaker 2: Hi, Luke. Welcome back to Vantage cameras. Thanks for being a gold member. I see you recently ordered a lens. How can I help you today?
[00:00:44] Speaker 1: Notice what happened here. Zoom virtual agent demonstrated seamless customer identification through unified context layer. The moment Luke calls connected, ZVA captured his inbound caller ID and using the context layer, it performed a real-time lookup against his phone number, instantly retrieving his unified customer profile, including his name, customer tier and preferred language and the linked Shopify account.
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