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[00:00:00] Speaker 1: Scheduling is when you would like for the agent to access your Zoom scheduler, which in turn connects to either your Google or Outlook calendars and book an appointment on your behalf. So when a caller calls and wants an appointment, as long as you provided the scheduler link over here, the agent will be able to take that into account and pick timings from the appointment schedule and book a meeting. We'll also soon have the ability to dynamically show your links that have been pre-configured. But for now, I'll paste this link. And this scale is also enabled now.
How to Connect Zoom Virtual Agent to Your Calendar.mp4 (Completed: 10/22/2026)
Transcript by GoTranscript.com	1
