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[00:00:00] Speaker 1: Thanks for calling Sunset Wi-Fi. This is Jordan on the loyalty team. How can I help you today?
[00:00:06] Speaker 2: I'm Harnoor Singh, and today I'm here to negotiate my Wi-Fi plan.
[00:00:11] Speaker 1: Absolutely, Harnoor. What would you like to negotiate about your Sunset Fiber 500 plan?
[00:00:17] Speaker 2: I think I'm overpaying, like, you know, $111 per month. I don't think I should be paying that much. I think in San Francisco, there are companies which can give me way better rate, like $80 per month.
[00:00:28] Speaker 1: I really hear you, Harnoor, and I'm not able to change the price, but here's what that $111 gets you. True symmetrical 500 megabit fiber, no caps or throttling, and whole home mesh included.
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