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[00:00:00] Speaker 1: Every enterprise runs on conversations, but let's admit it, many of those conversations don't matter. You're in meetings and chats and calls all day long, and somewhere in that noise is the one conversation that decides whether your quarter lands or whether it blows up. The mission-critical conversation isn't the loudest one. It's the one where if the context gets lost, something breaks. The launch slips, the customer churns, the team loses trust that it never gets back. Getting that wrong is expensive.
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