This transcript was exported on 11/10/2026 - view latest version here
[00:00:00] Speaker 1: My name is Ignacy Buch, and I'm the Head of Product and Technology at HappyScribe. So HappyScribe today is what we would call simply an AI note-taker. However, we think that that's an understatement of what HappyScribe actually is when you use it. HappyScribe is a conversational memory solution for those that work with AI agents. So HappyScribe is most useful for people who work very intensely in high-demanding scenarios with clients or have very high-stakes commitments that they're discussing with their colleagues. So HappyScribe is, for instance, very useful in consultancy companies, sometimes banking or financial sector or others. So the beauty of using HappyScribe is that in those critical moments where you're engaging with a client, if you are jotting down notes at the moment, that distracts you, that makes you look distracted. And what HappyScribe does for you is like you can forget completely about taking notes, and you are there in the moment driving the conversation with your clients. And then HappyScribe will be capturing exactly everything that everyone said, and then you can recall that to create summaries or parts of it later on as often as you need. You want to come with HappyScribe because we're EU-based and EU-focused, and so we put a lot of emphasis in privacy. We are here to help you capture the most critical and sensitive information that your company runs on. And so you want a trusted partner there, someone that's not going to train on this data, someone that's not going to leak this data on the outside. And HappyScribe helps you do that. We put a lot of emphasis in accuracy. HappyScribe has more than nine years in language services with AI, and we're investing in areas such as identifying speakers so that we can do the attribution of who said what to whom also really well. And that becomes very helpful in mapping out commitments, for instance. In HappyScribe, we cover over 150 languages, and that includes dialects. And we're the best provider and the best note-taker for European languages that there is out there. So right now, the way to use this memory is through AI agents. So at HappyScribe, we build connectors. It's called the MCP, Model Context Protocol, and we have native connectors in both Cloud and ChatGPT. So if you work from Cloud, ChatGPT, and other agents, you can connect to HappyScribe directly. And you don't have to even tell it to go to HappyScribe. You can ask your agent to remember any piece of information you need to recall, to summarize across meetings, or to talk about anything that you heard before. With a company at large, you just ask the agent to go fetch it. HappyScribe is the best AI note-taker in the market and the best conversational memory solution for AI because we care about the most important thing when it comes to working with AI agents, which is capturing context, making sure that nothing is forgotten. And when that happens, you want to make sure that that memory is as accurate to reality as possible. Working with HappyScribe means guaranteeing that the reality your company experiences is well captured so that your employees and AI agents have the perfect context to work with for the years to come. HappyScribe
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