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[00:00:00] Speaker 1: Is it legal to record a client meeting? Your AI notetaker is a recording device and the law doesn't care who pressed record. Recording a client meeting is legal in many situations, but there's one thing that can get you into trouble very quickly. Recording someone who hasn't agreed to it. And just because you've added an AI notetaker to your Zoom call doesn't mean you've automatically got permission to record everyone on it. So you may be asking, what are the rules behind this all? And what should you actually be doing before your next client meeting? The first thing to understand is there's just not a set of rules you can follow. There's more like four layers that you need to think about. First is your recording laws. Who needs to agree before you can record? Second is data protection. What are you doing with that recording when it's stored and who can access it? Third, professional rules. Lawyers, financial firms and healthcare providers can have additional obligations. And finally, contracts and vendor terms. Your client agreement and the AI tool you've both been using matter. Passing just one of these checks doesn't mean that you've passed for all four. Let's take the US for example. Federal law generally allows one-party consent, but around a dozen states have stricter all-party consent requirements, including California, Florida and Pennsylvania. And client calls regularly cross state lines. So the safest approach is to treat every client call as if it's the same state. Whereas in Europe, GDPR adds another layer. You need a lawful basis for processing personal data, transparency about what you're collecting and the right arrangement with your recording provider. Germany goes even another step further. Recording private speech without authorization can be a criminal offense. Now the practical takeaway, just tell everyone before the recording starts, then explain why you're recording and then get their agreement. And AI notetakers introduce another question. What actually happens to the conversation after the meeting? Does the provider use the recordings to train their models? Where's the data being stored? Who else can access it? And can you delete it when you need to? For such professions, these questions are especially important because the New York City Bar's Formal Opinion 2025-26 specifically addresses lawyers using AI recording tools. It highlights the need to notify clients, obtain consent, review AI-generated transcripts before relying on them and understand the tool's data storage and training terms. Whereas in finance, the rules can work slightly differently. Under MIFID2, certain investment-related client calls and electronic communications must be recorded. And in the U.S., recordings and summaries can become subject to existing record-keeping requirements. So this is no longer whether you can just press record. It's about what happens to the information afterwards. Here's a simple checklist for any team trying to record client conversations. Use one approved notetaker across the company rather than letting everyone introduce their own tools. Two, make auto-join a deliberate decision, not a silent default. Three, always tell clients before recording and get their agreement. A chat notification is useful but isn't a replacement for a verbal yes. Four, keep recording bots out of confidential, privileged or sensitive HR conversations unless you specifically approved before. Five, understand your provider's data and AI training terms before you start recording. Now this is something we thought quite carefully when it comes to HappyScribe. When our meeting bot joins a call, it announces itself, identifies who invited it, and posts a recording notice in the chat. If someone joins late, the notice is even repeated. Participants can also pause or remove the bot during the meeting using a chat command. You can control when a bot joins, set rules for different types of meetings, or even configure it to join without recording until you've given it consent. On the data side, we don't use customer consent to train AI tools unless it's specifically opted in. We're SOC2 type 2 audited, encrypt data at rest using AES256, publish all our subprocesses, and offer EU-only storage and processing as an organizational level configuration. And when it really matters, you can bring a human into the process with our professional proofreading service. Of course, the responsibility to obtain consent still belongs to the person that started the meeting because no tool can make that decision for you. And our notetakers make it easier than ever to capture important conversations. But convenience shouldn't come at the expense of trust. The tool is convenient, but the responsibility is shared. So choose a tool whose controls help you handle recording responsibly and make sure that everyone knows when the conversation is being recorded, because the best meeting record is one that everyone is comfortable with recording in the first place. Thank you.
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