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[00:00:00] Speaker 1: Hey, welcome to Fireflies. I'm Krish, one of the founders. We built Fred, your AI teammate, to help you with meetings, emails, Slack, scheduling, and a whole lot more. Today, I'm going to show you how it all works. This is your home base. You can ask Fred questions, find information across your connected apps, or tell him what you need to help with. For example, let's say I want to catch up on everything I promised people this week. Fred goes through my meetings, connected tools, and pulls together my open commitments, and shows me what needs attention. And I can click through to see where everything came from. Right below, Fred shows you things that need your attention. Maybe an email or Slack message to reply to, recent meetings, or suggestions from what Fred can help with. And if you're just getting started, he'll suggest some tools you can connect. All your conversations are saved under chats. Click new if you want to start a fresh one. First, let's connect some tools. Under integrations, you can connect things like Slack, email, Google Drive, Salesforce, Notion, and all the other tools your team uses. We've got over 240 integrations, MCP support, and an API if you want to build something yourself. You can even connect an app right from here. And the more you connect, the more Fred knows about what's going on, and the more he can help. Now, let's start with meetings. Once the meeting is scheduled, he can prepare a brief with your past conversations, outstanding action items, and anything you need to know before the call. So you're not digging through old notes or frantically searching LinkedIn five minutes before a meeting. When the meeting starts, Fred takes notes for you. He works with Zoom, Google Meet, Teams, and you can choose which meetings he joins. If you don't want a bot on the call, use our desktop app or Chrome extension to take notes without another participant joining. For in-person conversations, we have the mobile app. But Fred can do more than take notes. With live assist, you can ask them questions while you're still in the meeting. Let's say someone mentioned a launch date earlier, but I forgot what we agreed on. Fred finds the answers without me having to interrupt the conversation. He can even help catch me up if I join late. We're bringing more real-time capabilities like coaching and suggestions right into the meeting. Just make sure everyone knows you're recording and following your local recording rules. Once the meeting ends, Fred puts together the summary action items and who's responsible for what, including the full transcript. We support over a hundred languages, and you can customize how Fred writes your notes. A sales call might need a different format from a team meeting or an interview. You can choose a template, adjust the level of detail, or even have Fred write notes in your own style. All of your action items show up right here in the task manager, so you can see what you still need to get done. Now, meetings are only part of your day. You got emails coming in, Slack messages piling up, and documents to review. So every morning, Fred can send you a daily brief. He'll tell you what's on your calendar, which messages matter, and what needs your attention. Fred can also help take care of your inbox. As an email assistant, he can organize emails, draft replies, and prepare follow-ups based on what happened in your meetings. You can even give him your own rules. Speaking of Slack, you can do a lot of the same things right here inside Slack. If someone adds you to a thread with 50 messages, you don't have to sit there reading the whole thing. Just tag Fred. He catches you up, finds the answers across your connected apps, and can even help you get things done. We also wanted to make it easier to actually get work done, starting with something we all spend way too much time doing, typing. So we built Firefly's Talk. It's free, unlimited voice typing that works pretty much anywhere you type. Instead of typing everything out, just speak, and Fred writes it for you. Sometimes, there's calls your team just can't get through right away. Maybe you've got a hundred new candidates applying, or a bunch of new sales inquiries. That's where Voice Agents comes in. Fred can handle those initial conversations for you, and you don't need to know how to code to create one. Fred asks the questions, listens to the answers, and puts together the recording, notes, and scorecard for your team to review. Your team can then decide who to move forward with, and it's not just recruiting. You can create Voice Agents for initial sales conversations, customer support, and user interviews too. The idea is to let Fred handle repetitive conversations so your team can focus on the ones that really need them. And of course, security matters the most, especially when you're connecting Fred to your company's tools. Firefly's is SOC 2 Type 2 and ISO 42001 certified, and GDPR compliant. We don't train our AI models on your conversations, and for Teams, you have the admin controls, permissions, and security settings you need to manage Fred across your company. So that's a quick look at what you can do with Fred. You don't need to set everything up today. Start by connecting the tools you use the most, and asking Fred a question. Then try giving him a job to take care of. The more Fred understands your work, the more he can help. Welcome to Firefly's.
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