This transcript was exported on 06/30/2026
Speaker 1: Donor management just got easier. Announcing our newest update to Kindful, featuring Donor Lifecycle Analytics. Kindful is putting powerful metrics front and center, giving you not only a pulse on your donor engagement, but actionable insights that can make a huge difference in your organization. A growing, sustainable nonprofit has a variety of components. While retaining donors is often emphasized, that only tells part of the story. Kindful extends that view to see your entire donor lifecycle, showing you how well you're acquiring new donors, retaining them, and increasing their giving over time. To keep your nonprofit's impact growing, your database has to grow as well. Now, when you log in, you'll be able to see how well your fundraising campaigns are performing by monitoring your new contacts and donors. You can also make sure you're on track with new donor goals you've set over the last year. Viewing your current retention rate can keep you up to date on the health of your organization. To take these insights a step further, we've added a count of donors about to lapse. Easily click on these metrics to see who these donors are and begin crafting your outreach plan to keep them from lapsing. Many donors have the potential to become even more involved with your nonprofit. Why not measure how they're growing? The upgrade section shows how well you're encouraging donors to give more than they did the previous year. Adding a look at top campaigns to the revamped view of funds, we've designed new visualizations to help you digest ongoing fund information even easier. We're excited to bring you even more insight into the health of your donor base with the addition of a donor pyramid. The donor pyramid lays out your levels of giving, stacking up the number of low-level givers to high-level. Combined with the new donor lifecycle analytics, the donor pyramid provides even more insight into the health of your organization. It provides even more depth to the picture of your donor health. These new dashboard metrics become even more powerful when you use one of Kindful's many integrations. Connect your accounts to Kindful and get the full picture of your donor database. Kindful's new dashboard helps you understand and manage your donors better, empowering your nonprofit to make a greater impact.
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