This transcript was exported on 02/21/2026
Speaker 1: Hey everybody, it's Christopher Small, the Unconventional Attorney, the owner of CMS Law Firm. Today, I want to talk to you about what the best CRM is for law firm owners. Before I get to that though, I want to remind you, if you are a law firm owner and you do not like your current status in business and you want to go faster, you want to learn more, you want some help, you want some support, you want to hang out with some cool people, come and check out the OMA Accelerator. I teach you everything I'm doing in my business, give you a little shot of motivation, give you some support, some accountability. Basically, whatever you want, we got it at the OMA Accelerator. To check it out, go to theunconventionalattorney.com forward slash O-M-A, it's $147 a month, no contracts, quit whenever you want. When you come in, you will want to stay. What is the best CRM for law firm owners? I want to preface this with a conversation I was having with ... There was this young lady who reached out to me on Instagram. She is a pretty new lawyer up in Canada. She was watching my videos and things like that, and she wanted to pick my brain. She caught me out of time when I had a couple minutes, so I was like, let's talk right now. She called and we were talking about this stuff, and she was asking me about CRMs, and she was asking me about the procedural aspects of running a law firm and stuff like that. I just kept telling her what I'm going to tell you today. What's the best CRM for your law firm? The answer is whatever you want. It doesn't matter. Spend zero time on your CRM. Pick one and move forward. What does matter, what you need to focus all of your energy on, particularly if you're new, particularly if you're struggling, is how are you going to get clients? That is all that matters. If you cannot get your phone to ring, if you cannot get people to say yes to you, you have no business. It doesn't matter what your CRM is. It doesn't matter what software you use to do anything. It doesn't matter what your office space looks like. None of it matters. Zero. You need to get clients. I think really close, there's still another day left, to my best week ever as a law firm owner this week. The reason that I was able to have my best week ever is because I had a tremendous number of potential client meetings. The reason I had a tremendous number of potential client meetings is because I focus a lot on getting new clients. Yes, I focus a lot on the other stuff too, but at the beginning, when I'm struggling, when things are slow, I don't think about CRMs. I think about how to get clients. Now, how do you do that? It's pretty straightforward. You start making some videos like this, a very specific strategic format, a very specific strategic way of distributing this content, but if you do it, it will work. Google ads, Facebook ads, networking, direct mail, all of the things that you know about are ways that you get clients, but you never spend any time on them because they don't feel fun. You keep getting rejected, but that is how you win. The answer to what is the best CRM for law firm owners is whatever CRM you want. I think I use ActiveCampaign and it's great. It works just like all the other ones. There's no bells and whistles. It's not set up for law firm owners and it's great, but it doesn't matter what you use. Go get clients. Focus on getting clients. Focus on showing up every day and doing the work that you need to do to get to where you want to go. Have a good vision so you know where you want to go and win every day. All right. That's it. Pretty straightforward. Shorty, but a goody. As always, if you like this video, please hit the like button. If you have a question or comment, let me know. If you are someplace that you can subscribe and you don't want to miss future episodes, hit that subscribe button. If you're a law firm owner and you want to go faster, you want to go slower, I guess, if you want to be better, if you want to make more money, if you want to be happier, whatever it is that you want, I would encourage you to come and check out the OMA Accelerator. Little thing I put together, teach everything that's working in my law firm, give you some motivation, give you some mindset, tips and tricks, hang out with a bunch of other cool law firm owners. It's only $147 a month. It's ridiculous. No contracts, no nothing. To check it out, go to theunconventionalattorney.com forward slash O-M-A. All right. That is it. I am Christopher Small. I am the unconventional attorney. I am the owner of CMS Law Firm. Thank you for your time. Thank you for your attention. I appreciate you. I will talk to you again soon. See you.
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