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Speaker 1: Are you looking for an online tool that will help improve business communication and collaboration? Hi everyone, Stuart here. Today I want to show you the best online tool that will foster communication, collaboration and team performance within your small business. Now before we get started, make sure you subscribe and hit the bell icon. That way you'll be notified when we upload new content about digital solutions for small business. With that being said, let's dive right into it. Okay so the tool I'll be highlighting today is called Slack. Now this online communication and collaboration tool has every feature you need when it comes to small business collaboration. From real-time messaging based around specific topics, to being able to share files and create actionable tasks for individuals and your team. You can also interact via video calls to up to 15 people with the paid version. Now Slack can be used online or downloaded to your desktop, as well as having the option to download the mobile app. Now with Slack, you can collaborate through topics, teams, departments and through international offices. Now depending on your business requirements, you can get by by using the free version, which includes 10,000 searchable messages, past messages, 10 app installs and integrations, as well as one-on-one video calls. However, Slack provides everything you can possibly think of for small business collaboration at a very low price of $6.67 per person per month. That's huge value and it's going to increase your productivity and performance tenfold within your organization. Now the top features included in this ideal package include unlimited integration of tools like Google Drive and Office 365, plus more. You can have large online video calls of 15 people and more, which is unbelievable. And you have the chance to, or the option to pay monthly or yearly, and you can cancel this at any time. Therefore, the standard option is a no-brainer, as you can taste all these features with your team for one month and understand the incredible value and benefits of Slack. Now you also receive around-the-clock support from the team at Slack. So if any problems arise, you have that support behind you. Now maybe there's a reason why Slack just does not work for your small business. Maybe your business is too small and you don't require all the features that Slack offers, or maybe it's just a bit out of your price range. Okay, so the next best collaboration communication tool for small businesses would be G Suite. Again, this is similar to Slack in terms of productivity, however, it's slightly different and it offers slightly different features and tools. However, both these tools essentially serve the same purpose. So what you want to do is give both these tools a go and see what one best works for your business and your staff. And there you have it, the best tool for small business collaboration and communication. Now if you got value from this video, make sure you subscribe and leave a comment down below and we'll see you in the next video.
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