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Speaker 1: What is patient care coordination? Care coordination is about proactively managing the health and well-being of patients even when they are not in the doctor's office. This between-visit care helps you get and stay as healthy as possible. When CareSync provides care coordination on behalf of your doctor, we give you phone and online access to health assistance 24 hours a day, 7 days a week. CareSync health assistants work to remove the barriers that can sometimes get in the way of better care, like helping you find more affordable medications. They can also connect you with resources for disease support, health education, transportation to medical offices, healthy meals, and more. With care coordination, important medical information is easily shared among all your health care providers. This can save you money by helping you avoid duplicate tests and unnecessary treatments, and it can help you stay healthier by avoiding complications, medical errors, and serious drug interactions. Why is this important? Having health care support 24-7, 365 is a good thing for anyone, but it can be especially important when you have chronic conditions like diabetes, high blood pressure, heart disease, and other long-lasting conditions that require close management and monitoring. With care coordination, your doctor gains valuable information about your health and progress between office visits. This can help your doctor spot potential problems earlier and have peace of mind knowing you aren't going without something you need, like a medication refill or an appointment with a specialist. Any family members or caregivers involved with your care can rest easier knowing someone is looking out for your best interests day and night. And you get proactive support that helps you stay on track with your care, follow through on your doctor's instructions, and avoid unnecessary emergency room visits and hospital stays. The health care system can sometimes feel like a confusing maze, but with CareSync you have someone to guide you through it and get you the right kind of help right when you need it. CareSync. Coordinated care is better care.
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