This transcript was exported on 02/21/2026
Speaker 1: The whole of life is about communication, about making ourselves understood. Doesn't it therefore follow that behind every business or venture there needs to be great communication? So whatever you or your organisation is striving to do, whether it's sell a product, persuade, change, reorganise, rebrand, lobby, campaign, defend, wind down or launch, positive communication must be at the heart of your activity. And at the heart of good communication are a clear set of messages. By working with JAG, your messages are guaranteed to be shaped and delivered to ensure you achieve the best effect. To guarantee you get a first class service, day in, day out, we deliberately work with a limited number of clients at any one time. And whilst we have a special interest in health, wellbeing, social care, campaigning and the public sector, the list of other subject areas that get us out of bed in the morning is too long to mention. Let me tell you a little bit about JAG. We're a dynamic, results driven, public relations consultancy based in Sussex, but we operate nationwide. The only thing that matters to us are the results that we get for you, our clients. And from our testimonials on the JAG website, you will see why our clients choose us again and again. Our core team is deliberately small, but depending on the expertise you require, we bring specialists to deliver bespoke, individual projects regardless of size. In the past, we've worked with a number of organisations you will recognise, such as NHS Direct and the National Association of Care Catering, who run the famous Meals on Wheels campaign. At JAG we're passionate about delivering a combination of traditional public relations and online communications to take your message to the heart of your target audiences. We help you, whether you're an organisation or an individual, to tell your story and work with you to define, develop and deliver all your communications to help you stand out to get heard by your target audiences. We will ensure you reach all of them, whether you're targeting the media, your partners, stakeholders, suppliers, your staff, ministers. And depending on your requirements and your strategy, we use all sorts of ways to do this. The approach taken really depends on what results you need to achieve. All your communication is guaranteed to be planned, timely, strategic, flexible, accessible, creative and above all joined up. We can get results for you in a number of ways and here are just some of our services. With media relations. At JAG we help you discover PR opportunities in your company you never knew were there, develop a list of contacts and contact journalists to make your case effectively. We also use social media. Development and implementation of campaigns. If you know what you want to say, to whom, how, where and when and it's written down clearly then the result is a coordinated campaign which gets you well on the way to being noticed. Crisis management. JAG would be delighted to talk to you about drawing up a bespoke crisis management plan. It's always best to prepare for disaster before it happens but if you come to us with a crisis we guarantee to put in place our seven point crisis plan within two hours. Development and implementation of communication strategies. In preparation for drawing together any communication strategy it's vital to carry out an audit. If you know where you are you can plan how to get to the next stage. Product launches. Do you have a product, a brand or a service with a healthy message? We specialise in working with companies and organisations who seek to provide supportive choices for a healthier lifestyle. Editorial services. We love words and are just as happy writing copy for leaflets, annual reports as for your websites, blogs, Facebook or Twitter. Press office support services. JAG can support your press office during busy times. We love jointly working on product launches, campaigns and we are able to operate a satellite press office if that's what you require. Our clients have had a huge amount of coverage in printed and broadcast media including national and regional papers, TV, radio and online. The list is far too long to mention here but here are just a handful of titles you will no doubt recognise. The BBC One Show, Radio 5 Live, Radio 4 Today programme, The Telegraph, The Times, The Independent, The Daily Mail, The Mirror, The Sun, The Sunday Telegraph and The Sunday Times, Woman's Own, Natural Health Magazine, Guardian Public Website, The Scotsman, The Yorkshire Post, Net Doctor, Health Service Journal, Nursing Times, Mature Times and Cost Sector Catering. If you recognise the value of communication and the positive difference it can make to you and your organisation, please give us a ring today.
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